
1. It is highly recommended that students visit the Army e-Learning website to access and complete the 
recommended reading assignments in SkillPort prior to attending the highly technical IDT. The course manager will 
be responsible for 
providing students with the guidance required to complete the training and a copy of the Student Guide Advance 
Sheet. 
2. Students may access the Army e-Learning website through the ATRRS homepage at https://www.atrrs.army.mil 
or through the AKO 
homepage at https://www.usarmy.skillport.com to access the following SkillPort training courses: 
a. Getting Started with Windows 7 
b. Installing, Upgrading, and Migrating to Windows 7 
c. Monitoring, Backing Up and Restoring Windows 7 
d. Configuring Network Connectivity in Windows 7 
e. Resolving Issues with Outlook and Outlook Express - ID# 214818 
f. Introduction to Networking - ID# 125066 
g. OSI Upper Layers - ID# 64165 
h. OSI Layer-3 - ID# 64164 
i. OSI Lower Layers - ID# 64163 
j. Operating System TCP/IP - ID# 65777 
k Resolve Issues with the Operating System and Office Applications-ID# 214710 
l. Cisco IOS Device Configuration and Management - ID# 84819 
m. Applying Cisco Troubleshooting Tools - ID# 40509 
n. Identifying, Adding, and Removing PC Systems - ID# 114109 
o. Resolving Issues with Hardware and Network Connectivity – ID# 214830 
p. Managing and Troubleshooting Devices, Drivers, Local Security, and User Logon ID# 216159 


