
Army e-Learning Program 
 The Army e-Learning Program provides Soldiers a unique opportunity to hone and 
develop their skills prior to arrival at Technology based courses. This resource is free to Army 
personnel and may be utilized at any time. In order to access the program simply go to 
https://usarmy.skillport.com/ and register. The following are recommended courses to enhance 
technology understand prior to arrival at the 25 CMF Courses trained here at Army Garrison 
Camp Williams.  
 
 Skill Port courses and ID Numbers  
a. Introduction to Windows XP - ID# 112615  
b. Installing Windows XP Professional - ID# 113628  
c. Up and Running with Microsoft Windows XP - ID# 112954  
d. System Reliability and the Desktop in Windows XP Professional - ID# 13713  
e. Networking Protocols and Services in Microsoft Windows XP - ID# 113736  
f. Resolving Issues with Outlook and Outlook Express - ID# 214818  
g. Managing Files, Folders, and Devices in Microsoft Windows XP - ID# 113687  
h. Windows XP Advanced - ID# 112554  
i. Introduction to Networking - ID# 125066  
j. OSI Upper Layers -ID# 64165  
k. OSI Layer-3 - ID# 64164  
l. OSI Lower Layers - ID# 64163  
m. Operating System TCP/IP - ID# 65777  
n. Resolve Issues with the Operating System and Office Applications - ID# 214710  
o. Cisco IOS Device Configuration and Management - ID# 84819  
p. Applying Cisco Troubleshooting Tools - ID# 40509  
q. Identifying, Adding, and Removing PC Systems - ID# 114109  
r. Resolving Issues with Hardware and Network Connectivity ID# - 214830  
s. Managing and Troubleshooting Devices, Drivers, Local Security, and User Logon – ID# 216159 
 
As Skill Port courses are identified to coincide with Current POI requirements please ensure to review 
and take relevant courses.  

https://usarmy.skillport.com/

