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Herriman Fire Claims Center Closes 

 
 DRAPER, Utah — The claims center established by the Utah National Guard at the 
Utah Guard’s Draper headquarters will conclude payments for emergency needs on 
Friday, Oct. 8, at 5 p.m. Thereafter, claims will continue to be processed by appointment 
only. Claims will be sent to Fort Carson for settlement and final payments.  
 
For questions and appointments, claimants can call the helplines at (801) 432-4980 or 
(877) 901- 4980. The helpline operation will resume Tuesday, Oct. 12, under new 
operation hours. Days and hours of helpline phone operation will be as follows:  
 

•  Saturday, Oct. 9 - Closed  
•  Sunday, Oct. 10 - Closed  
•  Monday, Oct. 11 – Closed for holiday  
•  Tuesday, Oct. 12 – 8 a.m. to 5 p.m.  
•  Wednesday, Oct. 13 – 8 a.m. to 5 p.m.  
•  Thursday, Oct. 14 – 8 a.m. to 5 p.m.  
•  Friday, Oct. 15 – 8 a.m. to 5 p.m.  
•  Weekends – Closed  
•  Monday – Friday – 8 a.m. to 5 p.m.  

 
As of close of business Oct. 6, the center has received more than 1,780 claims. Nearly 500 
of those have been processed, adjudicated and paid on the spot. The remainder are in 
various stages of processing and adjudication.  
 
Media Notes: The Utah National Guard’s Draper headquarters is located at 12953 S. 
Minuteman Drive (frontage road east of I-15), in Draper. Please contact Lt. Col Lisa 
Olsen at (801) 245-2446 for additional information.  
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