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MPSC is seeking a Child & Youth Services Program Manager to work at the National Guard Headquarters in the Family Programs Office, 1411 Jefferson Davis Hwy Arlington VA.  The NGB CYS Program manager will work under the guidance of the NGB Army Child & Youth Services Outreach Liaison.  The NGB CYS Program Manager will supervise, coordinate, convene, and monitor the work of seven (7) Territory CYS coordinators.  Territory CYS coordinators are supervised and work under the guidance of the program manager, but must work without direct supervision and will be responsible for supporting family members for a group of units potentially spread over a large geographic territory.

Major Duties include:

1) Enhance outreach programs by offering information and referral to National Guard Joint Headquarters, State Family Support Directors, and military and community resources.

2) Coordinate and/or conduct local, sate, regional, or national trainings, briefings, forums, camps and workshops as appropriate.

3) Assess needs for information on school issues and childcare options/resources and analyze results.

4) Function as a member of appropriate committee, task forces, councils, and workgroups involved in delivering services for all children and youth with the 54 States and Territories.

5) Remain current on resources, initiatives, programs, trends, and research to support all children and youth with the 54 States and Territories.

6) Prepare reports, surveys, briefings and other correspondence for Chief, National Guard Bureau, Directors of the Army and Air National Guard and others as required.

7) Develop, plan and oversee the execution of training for the CYS programs and initiative.

8) Develop a needs-assessment focusing on children and youth in the age group 4-weeks to 18 years to determine what needs to be offered in the family program in order to increase child- care and youth supervision options.

9) Assist NGB FP office with implementing conferences, workshops that include volunteer training, senior spouse training, and other events.

10) Demonstrate knowledge of principles, policies, program goals and methodology of NGB Child & Youth Services to include Army and Army Reserve Family Programs as necessary to administer a program that provides Child and Youth Services.

11) Perform all other duties listed in the SOW.

Salary 

Negotiable

Minimum Qualifications

Four year degree in Education, Education Administration, Human Development, Social Sciences or Related Field, Required

Masters Degree in Related Field, Desired

Three to Five Years Related Experience, Required

Minimum of Three Years Supervisory Experience, Required

Good Presentation Skills, Required

Good Writing Skills, Required

Valid State Drivers License Required

Word, Excel, PowerPoint Required

Benefits include:

10paid vacation days

10paid holidays

10paid sick days

60% health & dental paid by company

Company 401k match of up to 3% of salary

Statement of Work

National Guard Bureau Child and Youth Services (NGB-CYS) Initiative

Child and Youth Service Program Manager (CYSPM)

Child and Youth Service Territory Coordinators (CYSTC)

1.0
Scope.  This delivery order provides States and Territories support within States for the National Guard Bureau Child and Youth Services Initiative.  The (CYSTC)s will act as an the NGB CYS liaison within the States and Territories to promote access to information and services that support military connected children and youth who do not have access to traditional CYS services offered on military installations.  The CYSPM works in collaboration with NGB and CYS staff; Family Program staff; staff from other Armed Services and their components; staff from federal agencies, non-profit organizations, and other organizations and individuals as necessary to provide services.

2.0
Background. 

2.1  The National Guard Bureau Family Program objective is to increase families’ knowledge of the unit


mission and the organization of the National Guard of United States .  It promotes awareness of families’ 
benefits and entitlements, assists in development of unit Family Readiness Plans, and enhances outreach 
programs by offering information and referral to military and community resources.  The Family 
Readiness Program consists of two components: Family Assistance and Family Support.  

2.2  The National Guard Bureau Child and Youth Services is designed to support readiness and well being by reducing the conflict between mission and parental responsibilities.  It focuses on increased availability of programs through on- and off-post child care options and supervised programs for youth; maintaining affordability of child and youth programs and services for both Soldiers and the Army; and achieving and sustaining CYS program quality by pursuing 
nationally recognized benchmarks and performance standards.  The source documents for CYS are Army 
Regulations 608-10 and 215-1.  

3.0  Tasks.  Under this delivery order, the contractor must perform tasks that include, but are not limited to, the 

following:

3.1  Estimated level of effort. 

             a.  NGB CYS Program Manager /Territory Manager (CYSPM) (1 personnel x 40 hr wk x 52 wks) = 

2,080 hours.

       b.  NGB CYS Territory Coordinators ((7 personnel x 40 hrs/wk x 52 wks) = 16,640 hours.
3.2  Duty requires a normal work week, with adjusted schedule to support the needs of the National Guard Bureau Family Program that include the 54 States and Territories.  Weekend and odd hour duty may be required.  There is no differential in pay for weekend and holiday duty.  Frequent territory travel by both air and automobile (50-75%) is required.  This is an exempt position.  

3.3  The NGB CYS Program Manager (CYSPM)  must successfully pass all required background checks including NAC.  Must have demonstrated supervisory experience.  Successful completion of a 4-year college or university degree with a major course of study/substantial course work, which directly relates to the position, is required: education, human development, education administration, social sciences, or related field. A Master's Degree is preferred.  Three to five years experience directly related to the position is preferred.  A valid driver’s license is required.


3.4  The NGB CYS Territory Coordinators must successfully pass all required background checks including NAC. Successful completion of a 4-year college or university degree with a major course of study/substantial course work, which directly relates to the position is required: education, human development, education administration, social sciences, or related field. A Master's Degree is preferred.  Three to five years experience directly related to the position is preferred.  The ability to speak Spanish is preferred in certain geographic areas.  A valid driver’s license is required.

3.5  Enhance outreach programs by offering information and referral to National Guard Joint Headquarters, State Family Support Directors, and military and community resources.

3.6  Provide technical assistance and training on National Guard Family Programs and initiatives as necessary.

3.7  Be actively involved in supporting families during contingency operations, i.e., mobilization and deployment, making recommendations for future support based on best practices, research findings, and local assessments.

3.8  Coordinate and/or conduct local, state, regional, or national trainings, briefings, forums, camps and workshops as appropriate.

3.9  Assess needs for information on school issues and child care options/resources and analyze results.

3.10  Demonstrate intermediate technology proficiency.  Must use technology in the performance of duties, 

e.g., Microsoft Office, mapping programs, NGB Family Program Website, State and Territory Websites to include all Active and Reserve Component information.

3.11  Function as a member of appropriate committees, task forces, councils, and workgroups involved in delivering services for all children and youth within the 54 States and Territories, especially those assigned in or on a territorial basis.

3.12  Remain current on resources, initiatives, programs, trends, and research to support all children and youth with the 54 States and Territories.

3.13  Attend professional development opportunities.

3.14  Prepare reports, surveys, briefings, and other correspondence for Chief of the National Guard Bureau, Directors of the Army and Air National Guard and others as required.

3.15  Facilitate access to child care for children pertaining to the 54 States and Territories as needed when services are available.

3.16  Facilitate access to after school programs for children of children within the 54 States and Territories.

3.17  Demonstrate written and verbal communication skills.

3.18  Demonstrate knowledge of the principles, policies, program goals and methodology of NGB Child and Youth Services to include Army and Army Reserve Family Programs as necessary to administer a program that provides Child and Youth Services.

3.19  Gather and analyze information regarding the issues affecting National Guard families and provide assistance in dealing with the identified issues.  

3.20  Work effectively within the military structure and with outside agencies to obtain resources and support for National Guard families, particularly during periods of mobilization and deployment. 

3.21  Communicate effectively both orally and in writing.
3.22  Develop and maintain interpersonal relationships and perform in group dynamics.

3.23  Manage time and resources.

3.24  Perform task planning and execution.

3.25  Technical representative will conduct periodic reviews of duty locations and has the option to move duty positions and/or shift the area of responsibility based on the needs of the National Guard.

3.26  COR will conduct periodic reviews of contract fund execution with the option of utilizing unexecuted funds for other family program activities in support of the statement of work.

3.27  Foster the self-reliance in Soldiers and families necessary to resolve problems, especially during periods of military separation.

3.29  Educate partners and potential partners about the National Guard Bureau Family Program structure and the needs of National Guard families and youth throughout the 54 States and Territories.

3.30  Develop, plan, and execute training on NGB CYS programs and initiatives.

3.31  Mail information to commands, family program staff, families, parents and significant others as identified by the Soldier. 

3.32  Interpret and implement higher headquarters guidance and policies.

3.33  Act as the primary advisor to commanders and staff on all matters relating to NGB Child and Youth Services.  
3.34  Develop and implement a plan to market and publicize NGB CYS programs and initiatives.
3.35  Assist the National Guard Bureau Family Program Office with implementing conferences and workshops that include volunteer training, senior spouse training, and other events.  Performance of this task may require evening and weekend work as deemed necessary to accomplish this task.  

3.36  Develop a needs-assessment focusing on children and youth in the age group 4-weeks to 18 years to determine what needs to be offered in the family program in order to increase child care and youth supervision options.  The National Guard Family Program Office will approve methodology for gathering data and analysis and reporting of findings prior to conducting the assessment.
3.37  Serve as the central point of contact for all issues affecting National Guard children and youth.  Issues having a negative impact on the well being of family members and significant others will be brought to the immediate attention of the NGB CYS Program Manager (CYSPM), Chief of Family Programs.

3.38  Collect information and maintain central databases for use in reporting, planning, policy development, identifying opportunities for cooperative efforts among program coordinators, agencies, and for evaluating performance.
3.39  Evaluate current CYS programs and initiatives and recommend what should be modified, initiated or eliminated in order to better support geographically dispersed families. 

3.40  The NGB CYS Program Manager is supervised by and works under the guidance of the NGB Army Child & Youth Services Outreach Liaison.  The NGB CYS Program Manager supervises, coordinates, convenes, and monitors the work of the seven (7) Territory CYS Coordinators.  Territory CYS Coordinators are supervised and work under the guidance of the program manager, but must work without direct supervision and will be responsible for supporting family members for a group of units potentially spread over a large geographic territory.

3.41  Demonstrate the ability to work with diverse cultures.
3.42  Collect information and maintain central databases for use in planning, policy development, identifying opportunities for cooperative efforts among program coordinators, other agencies, and for evaluating performance.

3.43  Maintain liaison with the NGB Family Program Office Staff, State Family Coordinators, FRP coordinators, mobilization and deployment assistants, volunteers, Soldiers and family members, various support agencies, state and local governments, and public and private organizations through the exchange and sharing of information.
3.44  Evaluate current systems and recommend what applications should be modified, initiated or  eliminated for adjustments to the process in accordance with the requirements of the Family Readiness Handbook and applicable policies and regulations.  

3.45  Work under sedentary conditions.  Typically, the employee may sit comfortably to do the work.  There may be some walking, standing, bending, carrying of light items, driving and flying.  No special physical demands are required to perform the work.

3.46  Work in an environment that involves everyday risks or discomforts that require normal safety precautions typical of such places as offices, meeting and training rooms, or commercial vehicles or planes.  The contractor must practice the use of safe work practices with office equipment, avoidance of trips and falls, observance of fire regulations and traffic laws.

4.0  Control Procedures.


4.1  Reviews.  Progress review meetings will take place at the beginning of the contract period, and 
quarterly thereafter with the contract monitor at the National Guard Bureau Family Program Office.


4.2  Reporting.  The contractor will provide a monthly report by electronic means using a Microsoft Office 



application and hard copy with specific data elements.  Success will be determined by the contractor's   


ability to meet success indicators by designated milestones.  The contractor will provide a recommended 


report format within 30 days of contract initiation and the CM will approve the format within 60 days of 


receipt of the recommended format.  The success indicators are as follows:

  

         (Task  //  (Metric)  //  Standard for Success)






4.2.1 Required positions filled    (# Required Personnel / # Filled)  //   Success = 100% 

4.2.2 Quality control plan (QCP) in place  //  (Yes or No)  //  Success = Yes

4.2.3 QCP accurately assess each task in SOW  //  (Yes or No)  //  Success = Yes

4.2.4 Each contracted position is assessed against all tasks in the QCP semi-annually  //  (# 

Required Personnel / # Assessed)   //  Success = 100%

4.2.5 Each contracted position accomplishes each task in the SOW //  (# Required Positions / 

Total # SOW tasks)  //  Success = 100%

4.2.6 Contractor submits report no later than the 5th day of each month to the CM reporting 1) 

progress of success indicators 2) significant activities 3) planned activities 4) issues 5) recommended solutions  //  (Yes or No)  //  Success = Yes

4.2.7 Contracted staff meet any suspense requirements by contract monitor // (# suspenses / # 
suspenses met)  //  Success = 100%  
5.0  Deliverables. 


5.1  The contractor must provide all deliverables identified in this SOW.  


5.2  The contractor shall provide a Monthly Status Report describing activities of the project manager and 


 and a summary of all accomplishments.   


5.3  The contractor will establish and maintain a quality control plan to ensure the requirements of this 


contract are provided as specified in the SOW.  The Contract Monitor will ensure the quality and 


timeliness of the contractor's performance by reviewing monthly reports and conducting quality assurance 


checks.               
6.0  Government property.  The contractor must comply with all Government property accountability requirements and regulations. The Government will provide the following for each location: Laptop computer, software, multi function copier, and cell telephone. 

7.0  Government Furnished Information.  The National Guard Bureau Family Program Office will provide copies of relevant National Guard and Army documents on policy and regulations relating to the SOW.

8.0  Place of performance: Arizona, Iowa, Missouri, North Carolina, Oregon, Wyoming, Virginia, and Pennsylvania.

9.0  Period of performance shall be 12 months 

