
FAMILY READINESS INFORMATION SHEET
This information is protected under the Privacy Act of 1974. 

 
 

PRIVACY ACT STATEMENT 
AUTHORITY:  10 U.S.C. 8013 and Executive Order 9397 
PRINCIPAL PURPOSE:  Client demographics required for accurate service delivery, and future program planning. 
ROUTINE USES:  Track family information to provide family support during member’s TDY/deployment. 
DISCLOSURE IS VOLUNTARY:  Failure to provide the requested data could cause delays in receipt of services. 
 
 

1. The FSC staff verifies information necessary to support your loved ones with 
a variety of services; (morale calls, phone cards, oil change vouchers, 
daycare assistance, etc). 

 
2. Please complete sections requested by the FSC staff member. 

 
 

 
Military Members Information 

(Please Print) 
 

 
SSN:    Rank:      Unit:  
 
First Name:        Last Name:  
 
TDY/Depart:    Return:   Destination:  
 
 
 

Hearts Apart Point of Contact 
(Please Print) 

Relationship to You:  (Circle One) 
 

Husband    Wife    Fiancée    Mother    Father    Brother    Sister    Friend    Other 
 
First Name:      Last Name: 

 
Address:  
 
City:       State:    ZIP: 
 
Home Phone:  



Hearts Apart Morale Call Program 
 
 
 
You must be enrolled in the Family Readiness Program and have the correct DSN number 
for your loved ones deployed location.  The deployed member needs to provide you with 
this number.  If you receive this letter, then you are registered.  If not, just call 801-775-
4681 to sign up. 
 
Loved ones can reach out to the deployed member during two 15-minute calls per week.  
These calls can be made from your home. 
 

• Callers MUST get the DSN number at the deployed location from the member 
BEFORE calling. 

 
• Call the base operator at DSN:  777-7221 (Do not call DSN 777-1110) and ask to 

make a morale call.  Give them your name and the DSN number. 
 

• The government cannot insure ANY commercial charges to complete your call. 
 

• For out-of-state morale calls, call the nearest military base (you must pay for the call 
if it is long distance). 

 
 
 
 

Hearts Apart Morale E-Mail Program 
 

Friends and family can send and receive email using the FSC’s “Communication Center”.  Call 
the FSC at DSN 777-4681 for an appointment Monday thru Friday from 0700-1630. 
E-mail Address:  morale@hill.af.mil
 
 

 

mailto:morale@hill.af.mil

