Attention UTARNG Soldier,
When you applied for Federal Tuition Assistance (FTA) you signed a “Statement of Understanding Agreements,” agreeing to the following statements:
1) I understand and agree to reimburse or suffer “recoupment” actions for tuition paid if I withdraw, fail, or do not complete an FTA funded course (except for reason beyond my control as determined by the State Education Service Officer (ESO) or National Guard Bureau (NGB).  Additional courses will not be authorized for FTA funding when the grades for previous coursework have not been submitted and received by the ESO.

2) I understand that I must maintain a cumulative Grade Point Average (GPA) of 2.0 or higher after completing 15 SH’s (or 22½ quarter hours (QH) or 240 clock hours (CH)) of TA funded college credit.
3) I understand that ARNG FTA is available to active drilling Guard members on a first come/first serve basis. I understand it is not a guaranteed benefit and is only available based on federal funding.

Education Office grade records indicate you received and “I, W, or F” for course(s) that were paid for by the FTA Program.  NGB Policy requires the recoupment or repayment of federal dollars paid to a university or school on a soldier’s behalf when unsatisfactory grades are awarded.

Bottom Line:
Due to your failure to comply with NGB Policy regarding Federal Tuition Assistance, you have been TEMPORARILY SUSPENDED from receiving Federal Tuition Assistance until recoupment has been processed fully.  This suspension also applies to the State Tuition Assistance and the UTARNG State Tuition Waiver.

Repayment Options:

The following two items discuss repayment and requests for “Exceptions to Policy.” If you believe extenuating circumstances existed, which caused your unsatisfactory grades, skip to Item B.

Option A:

NGB Policy designates two options for repayment.  They are:

1) One-time or Full Payment using the DD Form 1131, “Cash Collection Voucher.”
This option allows you to write a check for the full amount you owe the UTARNG and mail it to the Education Office in Draper.  The check must be made out to the “US Treasury.”  It will be processed by the UTARNG USP&FO, which will notify the Education Office when payment has been processed. Once that notification has been received, you will have your FTA eligibility reinstated.
Education Office Address:

G1, Education Office-FTA Manager

ATTN: Recoupment Coordinator

12953 S. Minuteman Drive

Draper, UT

84020

2) Monthly Payments using the DD Form 139, “Pay Adjustment Authorization.”
This option allows for monthly payment to be taken from your drill or annual training pay.  It is a debt payment that will appear on your LES.  The minimum amount allowed by the Education Office is $25.00 per month.  You are responsible for initiating this action with your readiness NCO or S1.  Once the action is in process, you will have your FTA eligibility reinstated.  If, however, the payment is not fully paid before the soldier ETS’s or retires, the remaining balance will be sought in the form of civilian wage or tax return garnishments. Any remaining balance will be FULLY RECOUPED.
Your readiness NCO or S1 must inform the Education Office that the pay action has been initiated via email at NGUTEducationOffice@ng.army.mil. Your account will not be reinstated until the Education Office receives confirmation from your readiness NCO.
IMPORTANT: You have 180 DAYS from the end of the semester to choose a repayment option.  If you fail to choose a repayment option, the Education Office will submit a request for pay adjustment equal to 2/3 of your monthly drill check until the debt is paid.  

(Example: An E5 with 4 years of service earns $321.92 on a two-day drill weekend.  After the debt payment it would only be $106.23. . . BEFORE TAXES).

Option B:
In some extraordinary cases NGB will grant an “Exception to Policy,” (ETP) which will extend to a soldier relief from any recoupment payments. ETP’s have been granted for situations such as deaths in the family that required the soldier to quit school, serious sicknesses or injuries for the soldier or immediate family, divorce, PTSD or MTBI, or voluntary/involuntary deployment.  Each ETP his handled on a case-by-case basis and not all are granted.  
NGB is the final authority for ETP requests, however, the State ESO is required to recommend as soldier’s ETP to NGB.  Often, the ESO will not recommend the soldier for ETP due to lack of effort or evidence that the situation could have been avoided.  Any ETP request typically involves significant research by the FTA Manager and assistant into the validity of the request.
If you believe your situation warrants an ETP, submit the following documents to the Education Office email address NGUTEducationOffice@ng.army.mil. Ensure that the subject line includes your name and semester during which you received unsatisfactory grades.  It should read as follows: Exception to Policy Request for SGT Smith-Fall 2009
1) A formally written, typed letter or memorandum requesting relief from recoupment in the form of an “Exception to Policy.” You should clearly explain the background, timeline, attempts to correct or handle the extenuating circumstance, and any communications with the UTARNG Education Office.
2) Memorandum from the soldier’s unit Commander detailing the soldier’s character, performance, and the extenuating circumstance.  The commander needs to recommend the soldier for relief from recoupment and an ETP.

The State ESO will review both documents and assess whether or not your situation warrants a review by the NGB Education and Incentives Branch.

The entire ETP process can takes months.  It is essential that you be proactive in requesting and submitting the documents to the Education Office, as you are still ineligible for FTA until the ETP has been granted from NGB.

If you have any questions, please email or call the Education Office

Phone: (801) 432-4621 or (801) 432-4185

Email: NGUTEducationOffice@ng.army.mil
The Education Office Staff
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
CUT ALONG THE DOTTED LINE 
***MAIL THIS FORM, A COMPLETED DD FORM 139, AND YOUR CHECK FOR THE FULL REPAYMENT AMOUNT TO USP&FO***
DATE:__________________________________________________

NAME & RANK: _________________________________________

SEMESTER: _____________________________________________

COURSE(S):


1)_______________________________ 4)________________________________

2)_______________________________ 5)________________________________
3)_______________________________ 6)________________________________
TOTAL AMOUNT: $______________.______
Education POC available at (801) 432-4621 and (801) 432-4504


